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Property management is not only management, but also services. To further 
enhance the level of property services, property management while broadening 
income sources, property management companies increasingly focus on the service to 
make a fuss. Property management is the most important part is that the relationship 
between owners and their owners. Property Services to constantly upgrade it is 
necessary to respect the owners, to enhance communication with owners. However, 
rising at the same time, urban residential property management has appeared in 
successive issues of property management. Thus, residential property management 
has been more and more valued by the people, it is to become the people to choose a 
district is an important measure. Today's residential district in the majority of property 
management labor management, labor statistics, especially in some of the old 
community which this phenomenon is very significant. In this regard, the paper 
YongSheng community property management system design, purpose of doing so is 
to make people free from the tedious work of property among them, and to achieve a 
more convenient and efficient property management services to property managers for 
the owners to provide more excellent property management services. 
In this dissertation, the process in YongSheng community property management 
system design and implementation for the study, the research background from 
property management point of view, then the basic concepts and techniques are 
described theory, including ASP.NET, B / S architecture, SQL Server analyzed. Then, 
the system requirements for the articles were analyzed, and then the system design, 
and system implementation and testing carried out. This system is mainly to achieve 
the most common residential property management, including user management, 
household management, property management, statistics management. These 
common applications software office transaction processing, you can call between 
different applications corresponding to each other or share data in order to improve 















package should have the versatility to expand the application range, improve its use 
and value. Its function is to handle daily office operations, it is directly facing the 
public. Customer information by computer, owner information, employee information, 
parking information, etc. to classify, manage and control, and by detecting the 
information displayed on the screen. We hope that through the development and 
implementation of system software, and ultimately the community property system 
management YongSheng electronic, information technology, and digital, systems and 
strive to do to meet the common requirements, but also has sufficient flexibility, 
improve office efficiency of property management, so the simplicity of its 
development direction. 
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1.1 研究背景和意义  




















者结合计算机技术，开发一款基于 WEB 的永盛小区物业管理系统，采用 B/S 架






























1.2 国内外研究现状  
1.2.1 国外研究现状  
（1）物业及物业管理 
真正的物业管理是从美国开始的，19 世纪 20 世纪初美国的城市快速发展，
高层建筑在大城市不断崛起，为了给楼宇提供统一的管理和系列的服务，现代的



























美国 Reflex 公司是一家很早就提供小区智能服务的物业公司，从 20 世纪开
始公司就积极的利用网络技术和计算机技术为小区物业管理提供信息化和数据


































魏鋆（2013）在基于 BS 模式的物业管理系统的设计当中采用 C/S 为系统框









































Degree papers are in the “Xiamen University Electronic Theses and 
Dissertations Database”.  
Fulltexts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on 
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary 
loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn 
for delivery details. 
厦
门
大
学
博
硕
士
论
文
摘
要
库
